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the photo and posi� oned myself to match the same per-
specti e on the ground. 

Based on the searches done, we were able to determine 
which building, � oor and unit number the subject resided 
in. 

My next ar� cle will explore geo-loca� on based searches 
using various social media pla� orms. 

About Brad Trew: 

Brad Trew is the Director of the Special Inves� ga� ons/
Cyber Unit at Reed Research Ltd. in Toronto, Canada.  Brad 
specializes in high-level investi ati ns throughout the 
fraud realm by managing the questio able aspects of tech-
nically challenging claims throughout North America, and 
Internati nally.  Brad’s expertis  impacts a large menu of 
cases from death claims to missing persons, and 

 

 Regularly includes background profiles  arsons, witness 
statements, corporate issues, and other complex ma� ers 
through the use of deep web, OSINT and HUMINT investi
gati n strategies.  Brad has extensive experience with in-
vesti ati ns leveraging technology such as cyber threat 
analysis, computer forensics, cargo security, loss preven-
ti n, business conti uity planning, kinesic interviewing, 
asset and target tracking while employing GPS, cellular 
and RF technology, and leveraging his technical counter-
surveillance measures and covert video applicati ns expe-
rience.  Should you wish to discuss a ma� er with Brad or 
draw on his knowledge, he can be reached at 
Brad.Trew@ReedResearch.com. 

⧫⧫⧫ 

 

 

 

Int ro duct ion 

In  the twenty-� rst century, skiptracing is a service demanded to private investi ators worldwide. Financial 
instit tions, ins rance companies, law � rms, collecti n agencies, legal departments in private en� � es and 

other collabora� ve detec� ves, trust the informa� on provided by these professionals regarding contact details such 
as the address or the telephone number of a private individual or a company, subject to an investi a� on.  

Two reasons apply to the request of this sort of assignments. On the one hand, the � rst reason why a skiptracing 
report is requested to a private investi ator is to � nd out informa� on which is diff rent to the one provided by the 
usual channels. The client pro� le in the twenty-� rst century is diffe ent from the ones in previous periods. Nowa-
days, they have become amateur investi ators who make previous arrangements to gather informa� on regarding 
the subject. It is then, when the client has already tried to locate the subject at their own means and the search has 
proved unsuccessful, that the services of the private investi ator are required. 

Skiptracing  
By Óscar Rosa 

Nowadays, skiptracing reports are basic to anyone in need of informatio  about 
private individuals and companies. Private inves� gators play a main role against 
the usual channels of commercial informa� on by providing worthy, legal and      
accurate material, crucial for any company interests. 

Con� nued ... 
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On the other hand, the skiptracing 
report of a private investi ator is re-
quired because of the worthy legal 
aspects regarding the data provided. 
A par� cular address delivered by a 
private investi ator is legally guaran-
teed. Regarding Spain, this legal guar-
antee contributes to the absence of 
reputati nal risk for a company, since 
the private investi ator profession is 
regulated by Law and their reports are 
acknowledged by Justice  

The twenty-� rst century private inves-
ti ator contributes with their investi
ga� ons to provide skiptracing reports 
which include legal and divergent 
informa� on, such as a par� cular 
address and a veri� ed contact 
telephone number. This sort of 
data cannot be provided by any 
other provider of commercial in-
forma� on. 

Nevertheless, this type of investi
ga� on is not a novelty, since the 
� rst acquainted skiptracing re-
quests on individuals or companies 
date from the mid-nineteenth centu-
ry, as can be seen in several advertis
ing examples, the earliest of them 
dated 1860.  

The routi es to follow and the sources 
of access in a skiptracing investi a� on 
are diff rent whether a private indi-
vidual or a company is involved. 

Priva t e Individua l s 

T he informa� on regarding private 
individuals is regulated by the 

laws of data protecti n. Consequent-
ly, the access to this sort of infor-
ma� on is restricted.  

The regula� on on data protecti n is 
diff rent according to the country. In 
the European Union, especially in 

Spain, the source of the collecti n of 
data such as par� cular addresses or 
telephone numbers is regulated under 
strict laws and strong punitiv  acti ns 
by the Spanish Agency of Data Protec-
tion AEPD). Therefore, the infor-
ma� on has to be obtained from a 
public source or with the full consent 
of the inquired individual, provided, 
for instance, during the course of an 
interview. 

According to the previous infor-
ma� on, the importance of a report 
signed by a Spanish private investi a-
tor remains in the fact that it becomes 

a private source of valuable data 
which can be used for the bene� t of 
the client as it has the exclusive possi-
bility to include personal data which 
cannot be achieved by others. 

However, there is an essenti l condi-
tion o be ful� lled in order to request 
a skiptracing investi a� on: the client 
needs to advance a legi� mate inter-
est, in other words, to provide argu-
ments that support the grounds on 
which the skiptracing report is re-
quested. For instance, a fi ancial en� -
ty can request an assignment to lo-
cate the address of a debtor who can-
not be located. 

In Spain, the private inves� gator pro-
fession is regulated by Law since April 
2014. The ar� cle 48.1 in the Law of 

Private Security sets out that:  

“The services regarding private inves-
ti ati n, provided by private investi a-
tors, will consist in the carrying out of 
inquiries which are necessary to ob-
tain and provide, on behalf of a third 
legi� mate part, informa� on and evi-
dence of behaviour or private facts 
related to the following aspects: 

The economic, labour, commercial, 
� nancial ambits, as well as private, 
familiar or social lives, excluding 
those developed in private homes 
and reserved places.” 

Telepho ne Numbers  

T he telephone number is one of 
the most used means of con-

tact, for instance, by collection age -
cies which most usually possess out-
dated informa� on about the debtor 
and need diffe ent and updated tele-
phone numbers. In cases like this, 
the target of the private investi ator 
is to locate the number by means of 

their own experience and professional 
skills, by contacti g rela� ves, neigh-
bours, friends or other sources close 
to the private individual. 

Two types of telephone numbers 
might be found throughout the pro-
cess of investi a� on:  

 A landline telephone number 
which is associated with a home 
address or a business. This sort of 
telephone number has one disad-
vantage: there has to be someone 
to answer the call whenever it is 
made. In other words, the call 
might be made when nobody is at 
home or, if it is a business ad-
dress, the call might be unsuccess-
ful because of the schedule hours. 
Once the telephone number is 
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located, it is important to develop 
an Internet research, since the 
results obtained may lead to a 
new line of investiga on. 

 A telephone number which is 
directly linked to a speci� c indi-
vidual. This sort of telephone 
number holds an extra value 
and increases the possibiliti s of 
contact. Instant messaging ap-
plicati ns like Whatsapp or Tele-
gram, may allow to verify and re
-enact the behaviour of the indi-
vidual, as well as to provide a 
pro� le of the ideal contact 
schedule. 

Address  

T he address is a type of infor-
ma� on required for some pur-

poses of communica� on, such as 
handing a judicial notic  or a court 
injuncti n.  

This informa� on is usually provided 
by the client when the assignment is 
made. However, this informa� on is 
likely to be par� al and outdated. It is 
the task of the private investi ator to, 
by means of their skills, complete the 
missing data or locate a diff rent ac-
curate address. 

The � elds needed to complete an ad-
dress are four:  name of the street, 
along with the number of the loca-
tion, p stal code, town/city and prov-
ince. 

There are two types of address: 

1) Home address: It is the private 
address of the debtor, which must 
be verifi d by the detec� ve. The 
sources of investiga� n regarding 
this type of address are several, 
being the neighbours of the indi-
vidual a frequent source of infor-

ma� on. The depth and detail of 
the home address investi ation
and the descrip� on provided de-
pends on the client needs. For 
instance, some� mes it is im-
portant to perform an examina-
tion f the area where the ad-
dress is located, ascertain wheth-
er it is a property of the debtor or 
they live there as tenants, or carry 
out an inspec� on of the grounds. 

2) Business address: It is the locati n 
where the individual investi ated 
develops their professional acti i-
ty. This address might correlate to 
a business centre, an o� ce, a 
shop, a commercial premise, etc. 

Inf ormat ion req uired t o 
l aunch an invest igat ion    
af t er a priva t e individua l  

 Name: In Spain, people have two 
family names. The � rst one corre-
sponds to the � rst surname of the 
father and the second one match-
es the � rst surname of the moth-
er. The combina� on of the family 
names, together with the � rst 
name, may turn out a unique out-
come, i.e. only one person has a 
determined sequence of name 
and surnames; or it may be a 
common name, in which case sev-
eral individuals have the same 
combina� on of � rst name and 
family names. 

 Iden� � cati n document number: 
In order to avoid misunderstand-
ings and increase effici cy, the 
client must provide the national
iden� � cati n document number, 
the residence document number 
or the passport number along 
with the rest of the informa� on 
provided before the skiptracing 

enquiry. 

 Date and place of birth: These are 
some of the most important facts 
to carry out a skiptracing investi
ga� on, since they may help to 
dismiss people who have similar 
names in a social network, as well 
as the birth place may serve as a 
clue and star� ng point. 

 Home address: As with the infor-
ma� on above, it is a star� ng point 
for the skiptracing investi a� on. 
Even if the home address provid-
ed by the client may be incom-
plete, it does help in the course of 
the investi a� on. 

Sources of  access t o t he 
inf ormat ion of  a priva t e 
individ ual  

T he sources of access to this type 
of informa� on di� er whether 

the investi a� on is carried out a� er a 
private individual or a company. 

 Land Registry: In Spain, it is a 
global registry that gathers data 
about all the records of every 
town or city. The name of a per-
son or their iden� fica on number 
must be provided in order to per-
form a search in the archive, the 
result of which may lead to an 
address which is directly linked to 
the individual investi ated or a 
business related to them. 

 Commercial Registry: It is a regis-
try common to the vast majority 
of countries in the world. In Spain, 
a centralised registry is available, 
which includes every company 
and company administrator, de-
spite the town or city of prove-
nance. By providing accurate facts 
about an individual, such as their 
name and iden� � ca� on number, 
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the registry delivers informati n 
about the companies related to 
them.  

 Internet: A search by name pro-
vides restricted informa� on 
when it comes to a web investi
gati n, since the name by itself 
may not be su�� ient if further 
informa� on, such as the identi -
cati n number of the individual, 
is lacking. Quite a lot of infor-
mati n will have to be dismissed 
if we are uncertain about the 
identit  of an individual in a so-
cial network, forum or o�� ial 
publicati n. However, if the 
search is performed under the 
nati nal identi ca� on number, 
there is a guarantee that the re-
sults found in the Internet are 
associated to the person we are 
trying to investigat . On the con-
trary, the informati n about a 
company available in the web is 
far more intensive than that of 
an individual, since corporate 
and advertis ng details, websites, 
and many other facts are usually 
available. 

 Social networks: Social networks 
may provide valuable infor-
mati n about the loca� on of an 
individual inquired about. A pic-
ture, a shared locati n, the 
friends with whom they share 
comments or feedback, may help 
to dismiss or verify speci� c infor-
mati n. 

 Chambers of Commerce: Alt-
hough not every professional is 
registered in the chambers of 
commerce, they provide infor-
mati n about freelancer individu-
als sorted by their professional 

activities The chambers of com-
merce are one of the few sources 
of informa� on allowed by the 
Spanish Agency of Data Protec-
tion  

 Business reports: They provide 
structured informa� on about 
companies and their administra-
tors which is recorded in the 
Commercial Registry. 

 Telephone number data bases: 
They are basic tools regarding 
the research of telephone num-
bers linked to speci� c addresses. 
These data bases are useful as 
well to locate rela� ves, neigh-
bours and businesses related to 
private individuals. 

 Geoloca� on tools: More and 
more companies o� er geoloca-
tion ools which analyse mobile 
telephones or pictures published 
in social networks. 

 Email addresses: The email ad-
dress as a means of contact is 
also a usual request by the cli-
ents, as it is usually linked to a 
smartphone. It is important to 
verify the legi� macy of the email 
address. Some Internet compa-
nies provide a free service of 
email veri� ca� on. 

Companies  

T he informa� on regarding com-
panies is subject to fewer legal 

constraints than the one regarding 
private individuals. In most cases, the 
private investi ator might � nd out 
some informa� on useful as a starti g 
point, although it is also common 
that the company subject of investi
ga� on remains closed or inactiv , in 
which case the address of an associ-

ated operati g company must be lo-
cated. If the company relates to a 
small business, the detec� ve needs 
to locate the address of the adminis-
trator. 

It is advisable to include the name of 
the street as well as further details in 
an Internet search engine. The results 
obtained may provide us with a 
better nowledge of the nature of 
the address we have found and it will 
lead us to every website where the 
address is included, unveiling associ-
ated companies; changes regarding 
the brand name or if the address re-
trieved relates to a business centre. 

During the course of the investi a-
tion, ools like Google Maps are likely 
to be used, since they virtually locate 
the address we are looking for. These 
tools may help us to an� cipate an on-
site visit as well as to � nd potenti l 
companies and nearby business. 

Telepho ne number  

T he telephone number of a com-
pany o� ce is usually a landline 

a� ended by an operator according to 
a de� ned schedule which must be 
considered. A skilled private investi
gator can verify the accuracy of a tel-
ephone number. 

It is important, once a company tele-
phone number is located, to test it in 
every Internet search engine availa-
ble, since the results may provide 
informa� on of interest, such as 
linked companies which use the same 
number. 

Address  

F our requirements are needed 
for an address to be considered 
as accurate:  
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1) Name of the street, including the 
number of the locati n 

2) Postal code 

3) City or town 

4) Province 

A dis� ncti n must be made according 
to the address of a company. On the 
one hand, there is a social address, 
that is, the o� cial address of the com-
pany. On the other hand, there is an 
opera� on address, in other words, the 
place where the ac� vity of the compa-
ny is carried out. In some cases the 
social address and the opera� on ad-
dress may be the same. 

Dat a req uired t o l aunch 
an invest ig at ion af t er a 
company 

 Name of the company: When it 
comes to launching an investiga
ti n, it is essential o arrange the 
accurate and full name of the 
company, since it helps us to earn 
some � me and prevents us from 
wasting m ney in � awed research 
involving offici  agencies. Once 
the assignment of an investiga� n 
is made, the clients usually pro-
vide commercial brand names or 
anagrams which may slow down 
the launching of the inves� gati n. 
In cases like these, a previous 
work of investiga� n must be 
made in order to � nd out the right 
data behind them. 

 VAT number:  This fact may be the 
key to launching an investiga� n 
and to provide certainty that the 
company being investiga ed is the 
right one. 

 Address: Even though the infor-
mati n which the client provides 

might be useless for the private 
investi ator, it could stil  act as a 
clue to � nd out a new accurate 
address. 

 Operati ns: Previous knowledge 
provided by the client about the 
purposes of a company investi at-
ed may help the private investi a-
tor to dismiss companies which 
have similar names. 

Sources of  access t o t he 
inf ormat ion of  a company 

 O� cial agencies: As with private 
individuals, it is possible to carry 
out an investi a� on in a variety of 
registry o� ces, such as the prop-
erty or mercan� le registries, 
which may provide information
about the addresses belonging to 
the company or the place where it 
is opera� ve. 

 Website: The website of a compa-
ny is one of the � rst steps to be 
checked during the course of a 
skiptracing investi a� on. The page 
providing informa� on about the 
means of contact or the loca� on 
of the company may provide an 
address that should be veri� ed in 
a second step. 

 Credit Report: Credit reports ought 
to be one of the � rst enquiries in 
the investi a� on. Some compa-
nies provide rough mercanti e in-
forma� on worldwide as well as 
some are specialised in a certain 
country. Consequently, it might be 
very easy to � nd the ideal provid-
er. 

 Internet Data: Valuable quality 
informa� on can be found by 
means of the search engines at 
our disposal, which may give us 

guidance on the accuracy of the 
address. Every company is a 
diff rent world, according to that, 
the results obtained can be di-
verse. 

Concl usio ns 

In  short, skyptracing is crucial to 
a great variety of clients 

worldwide. The investi a� on of a pri-
vate inves� gator starts where the 
public sources of informa� on, open to 
the companies, end. As a private 
source of informa� on, skiptracing re-
ports made by private investi ators 
provide worthy material and legal 
guarantees.  

Process and management of the in-
vesti a� on vary whether the enquiry 
regards a private individual or a com-
pany, as well as the sources of infor-
ma� on are diff rent when it comes to 
a company or a private individual, be-
ing more restricted to the latest. 

The greatest amount of informa� on 
provided by the client, the more op-
portuni� es for success arise for the 
private investi ator in a skiptracing 
report. Therefore, it is our duty to per-
suade the clients to provide enough 
informa� on in order to launch an e� -
cient skiptracing investi a� on. 

⧫⧫⧫ 

Óscar Rosa is with the Contrasta2 
agency in Malaga, Spain. He can be 
reached at Oscar@contrasta2.es. 
They specialize in compliance with 
the FCPA / AML, skiptracing and  
surveillance. 

 

 

 

 


